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Key fintech trends

* Next-generation personal
financial management

* Peer-to-peer lending
and investment

* New digital lending

* Aggregator comparison
engine

* Robo-advisory

* Social investing

¢ Crowdfunding

* Investment across
regions engine

¢ Blockchain

* Application program-
ming interface ecosystem

* Payment infrastructure

* Big data base risk
assessment

* Anti-money laundering
and know your customer

Beyond banki
« Mobile payments g = * Artificial intelligence and
* Intemational remittances R . 2382:2:(:32;”'"9
* Mobile point-of-sale . ufb':k:’ Y Y
devices Retail value Retail Wealth
¢ Other payment chain and management
processing Ry
E : Digital
Operations and « Telemati
Payments [ Insurance model elematics
infrastructure reinventors  * Social integration
¢ loT and connected
devices
V':"f' Small Capital markets * Prevention
« One-stop shop for quac:t. and midsize and investment

businesses
* Peer-to-peer corporate
lending and investment

enterprises  banking

* Next-generation
trade finance

Next-generation

* Next-generation lending : .
digital marketing

to small and midsize
enterprises
* Digital cash management

* Trading

* Next-generation
collateral management

* Trade analytics

Source: Panorama by McKinsey |
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JOB TITLE/ROLES OF RESPONDENTS WITHIN THEIR ORGANISATIONS
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Loans & Advances
2017 2018 Change
(billions) (billions) (billions)
Stanbic Bank 2,134.0 2,508.8 3748

Centenary Bank 1,335.3 1,529.2 1939
dfcu Bank 1,3346 1,398.2 636
| Standard Chartered Bank 12219 13111
Barclays Bank 1,028.0 1,177.6
| Bank of Baroda 616.6 757.2
___Equity Bank 496.0 6998
DTB Uganda 623.0 534.2
Housing Finance Bank 4551 5116
Bank of Africa 3204 344.1
3108 334.1
~ Citi Bank 261.3 3103
KCB Bank 2387 2266
___Exim Bank (Formerly Imperial) 143.0 169.0
NC Bank 1216 1437

Eco Bank 1458 1316
Tropical Bank 139.1 128.7

Bank of India 856 121.3, 1, aniah4iiead
1104 1227 123
Commercial Bank of Africa 71.8 858 14.0

Guaranty Trust Bank 793 723 7.0
Cairo International Bank 477 548 71
United Bank for Africa 276 33.0 54
ABC Capital Bank 16.4 196 32

TOTAL 11,364.0 12,731.3 1,367.3

9(:6,$ IB+AI+1#1"6-,1!
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UGANDA BANKING INDUSTRY PERFORMANCE

Customer Deposits
2017 2018 Change
(billions) (billions) (billions)

Stanbic Bank 3,620.9 38923
Centenary Bank 1,911.1 22822
dfcu Bank 1,987.1 1,979.0
Standard Chartered Bank 1,903.0 19221

Bank of Baroda 1,166.2 1,301.8
1,675 11488
Equity Bank 729.5 8755
Orient Bank 554.8 618.0
Bank of Africa 544.3 568.9
547.9 536.1
5329 4895
Housing Finance Bank 379.3 4513
Eco Bank 2748 2883
United Bank for Africa 127.8 2447
Exim Bank (Formerly Imperial) 220.8 226.0
Tropical Bank 166.7 1826
Guaranty Trust Bank 140.6 152.3
NC Bank 114.4 150.4
85.1 134.0

Bank of India 114.0 1255

s L 2%
\F i |
720 A5 N4e0%
135 1 4s%
a Isl

1.7

Finance Trust Bank 103.0 1243
'Cairo International Bank 74.1 80.5
ABC Capital Bank 26.5 27.0
TOTAL 18,174.8 19,589.2
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ORGANISATION HAVE AN INFORMATION TECHNOLOGY STRATEGY

90%
80% ‘o
70%
60%
50%
40%
30%
20%
10%
0%

17%

6% 6% . 6%
e R ]
Yes No Do not Know

M Total Responses
M Commercizl/Retail bank

" EgigaciB goredinney I

"#$%&'Z)'B*0+"+$+"/*'|6/C+"/*/A'I&E'S&,-*/</#"&0

INSTITUTIONS ADOPTION OF NEW TECHNOLOGIES
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LEVEL OF COMPETITIVE INTENSITY IN THE BANKING SECTOR
60% 57%
50%

40%

[
w

30%
21%
20%
10%

0%

Intense Moderate Light
M Total Responses

B Commercial /Retail bank

Egirech Sodegoney |

"#$%&'(();9V%'M%" @ &%0'/A'=-9*#&"*'+-&'89*:"*#'B*6$0+%1

MAJOR DRIVERS OF CHANGE IN THE BANKING INDUSTRY
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ISSUES THAT IMPACT THE ADOPTION & IMPLEMENTATION OF INFORMATION
TECHNOLOGY BY INDUSTRY

35% 32% 32%

30% 26% 26%

25% 21%

20% 16%

15% 11%

10% 5% 5% 5% 5% 5% 5%
5%

0% 0% 0% 0% 0% 0% 0%
o N ] ] L []
Increasing competition/ Service Quality Customer Acquisition/ Cost Reduction
competitive rivalry Retention

m Total Responses m Commercial/Retail bank m Telco Mobile Money m Agent Banking m Fintech Company m Others

cc!
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ISSUES THAT IMPACT THE ADOPTION & IMPLEMENTATION OF INFORMATION
TECHNOLOGY ACROSS COMPANIES WITH/WITHOUT INFORMATION

359% TECHI\gQ;.éOGY STRATEGY
30% 29%
25% 24%
20%
15% 14% 14%
- . 10%
5% 5%
5%
0{ Inc mp / co
Servi i N
I Custggupgg%gmg%/ Retention ves No Do not Know
[y

"#$%&'(F)'[":&<"-I/6'TA'B*+%/6$, " *#'[#&*,1'89*:"*# '

LIKELIHOOD TO INTRODUCE AGENCY BANKING ACROSS COMPANIES BY INDUSTRY

100%

83%
80%
60%
44%
40%
17%
20% ° 11% 11% 11% 11%
6% 0% 6% 0% 0%
(] (] (]
0% - || -
Total Responses Commercial/Retail Telco Mobile Agent Banking  Fintech Company Others
bank Money
HYes mNo

[
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1,@:-#--(&h6F'$&-(&I1#1-##: $HOKEN ' $8!*$I18(F'-(&!1&8!-%F5$%$&'1"-(&!()!<C!1&8!
[(#16$8:,-(&IG1#1-&8-,1'$8! 1#11&(*$6!;-31)1, (60
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40%

30%

20%

10%

0%

FACTORS THAT IMPEDE INFORMATION TECHNOLOGY IMPLEMENTATION EFFORTS BY

35%

269
16% 6%
13%
10%
9 6%
i

Total Responses Commercial/Retail
bank

INDUSTRY

23%

%

Telco Mobile
Money

B Inadequate communication infrastructure

M Inadequate Capital

6% 6%
%3% 398%3%
0% 09 0%0% 0%0%0Y %
.
Agent Banking  Fintech Company Others

W Power Outages
B Unstable Currency |

"#$%&'(R)"9,+/%0'+-9+"2C&BBB2C<&2&*+9+"/* @0'B5'D+%9+&#1

40%

30%

20%

10%

0%

FACTORS THAT IMPEDE INFORMATION TECHNOLOGY IMPLEMENTATION EFFORTS
ACROSS THOSE WITH/WITHOUT AN INFORMATION TECHNOLOGY STRATEGY

Total Responses
B Inadequate communication infrastructure
m Inadequate Capital
m Government Regulations

Yes

cM

3%

6%
3% 3%

3%
o 0% 0% 0% 0%°‘0%

No Do not Know
M Power Outages
m Unstable Currency
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DOWNSIZED DISTRIBUTION CHANNELS - BRANCH NETWORKS IN THE PAST TWO YEARS

60% 56%
50% 44%
39%
40%
30%
17%
20%
’ 11% 11%
10% 6% 6% 6% 6%
0% . 0%
0% L [ | °
Total Responses Commercial/Retail  Telco Mobile Agent Banking  Fintech Company Others
bank Monex
HYes No

"#$%&'(Y)'S9+"*9<&'AI%'M/E*Q"]"*#

RATIONAL FOR DOWNSIZING

60%
50% 50%
50%
40% 36%
30%
20% 14% 14% 14%
0, 0, 0,
10% u e 0% 0% . 0%
(o] (] (o]
0% o
Total Responses Commercial/Retail Telco Mobile Agent Banking  Fintech Company Others
bank Money
B Cost Reduction B Introduction of digital distribution channels

|
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LIKELIHOOD OF STRATEGIC ALLIANCES WITH IT COMPANIES IN ADOPTION OF NEW
TECHNOLOGY ACROSS ORGANISATIONS LOOKING TO SWITCH TO DIGITAL CHANNELS

100%
82%
80%
60%
40%
18% 18%
20% 6% - 6% 6% 6%

—

0%
Yes No

m Total Responses mYes mNo mNo Comment
!
"#$%&'3P)". +&*+'+/'E-",-'B5'B2C%/@&6'8$0"*&00'G&%AI%29*,&

EXTENT TO WHICH INFORMATION TECHNOLOGY IMPROVED BUSINESSS PERFORMANCE
RELATIVE TO COMPETITORS ACROSS INDUSTRIES

80% 72%
60%
39%
40%
8%
17%
20% ’ 11% o 11%
(]

0% 0% 0% 0%

0% l ’ W - ‘W
Total Responses Commercial/Retail  Telco Mobile Agent Banking  Fintech Company Others
bank Money

W High W Moderate = Low |
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DIFFERENCES IN BANKS INFORMATION TECHNOLGY
APABILITIES COUNTRYWIDE

W High B Moderate ® Low

I"#$%&'33)'89*:0H'|>"<"+1'+/'B2C<&2&*+'J&E'B5'D10+&20 D/<$+"/*0

BANKS ABILITY TO IMPLEMENT NEW INFORMATION
TECHNOLOGY SYSTEMS/SOLUTIONS

M High M Moderate M Low

I"#$068'37)"._+&*+B5-IB2C%/@&6'U$9<"+1'/ADEYH@" & +/'=$0+/28&%0
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EXTENT INFORMATION TECHNOLOGY HAS IMPROVED QoS TO
CUSTOMERS

M High WMo te Low
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EXTENT TO WHICH INFORMATION TECHNOLOGY ADDRESSED VARIOUS ACTIVITIES
WITHIN THE ORGANISATION

80% 71% 655 71%
70% o, 59% 59% ’ . 59%
60% 77 479" 47%47%
50% 41%  41% P 21%
40%
30%
20% %
10% % % % % % - %
p
Customer  Customer Delivering Buildingand Product Wide Accuracy, Improve Improve
Service service value to sustaining Innovation product minimizing corporate operating
quality delivery customer  customer range errors image efficiency
turnaround loyalty
time
EFully ®Partially ® None
|
|
"#$%&'3NR9I0$%&0'A/%'DS$,,&00'$0&6"*'a9%"/$0'=/2C9*"&0
MEASURES USED TO JUDGE SUCCESS IN VARIOUS INSTITUTIONS ACROSS INDUSTRIES
35% 33%
30%
25%
18%18
20% 16%
15% 11
9%
10% 9 7% %
4% 4% % 4% 4% 4%
i il - B A
(o]
0% ho | B o
Total Responses Commercial/Retail  Telco Mobile Agent Banking  Fintech Company Others
bank Money
B Image and Reputation M Return on capital
1 Asset Quality M Client Retention
m Revenue Growth (% over previous year) Cost to Income Ratio |

|-&8-&3#1#:%%16E!)(6Y/-3:6$#1IT"'(10Z°
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G$63!I'"*$!'(FI'"*6$$190$1#:6$#!)(61#:, $##0
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35%
30%
25%
20%
15%
10%

5%

0%

MAIN FUNCTIONS INSTALLED ON INFORMATION TECHNOLOGY SYSTEMS ACROSS

INDUSTRIES
32%
0% 30%
16%
19 11%
8% 8% 8%8%8%
5% 5%5%
3%3%3% 3%3%
0% - 0% — 0% g 0%
Total Responses Commercial/Retail Telco Mobile Agent Banking Fintech Company Others
bank Money
B Transaction Processing M Operational control Digitization B Startegic tool

"#$%&'3V)'B*0+"+$+"/*0'+-9+'bC&Y%9+& M"#"+9<'=-9**&<0
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DOES THE INSTITUTION OPERATE DIGITAL CHANNELS

100% 88%
80%
60% 53%
40%
18%
20% ° 12% 12% 12%
° 0% B %% % % pEl
0% —
Yes No

M Total Responses ™ Commercial/Retail bank ® Telco Mobile Money = Agent Banking ™ Fintech Company ™ Others

"#$%&'3Y)'=/2>"*9+"*[A'M"#"+3<9**&<0'9*6'|>"<"+1'+/'B2C<&2&*+'B5'D/<$+"/*0

DOES THE INSTITUTION OPERATE DIGITAL CHANNELS AND THE ABILITY TO IMPLEMENT

NEW INFORMATION TECHNOLOGY SOLUTIONS
60% 53%

50%
40%

30% 24%

20% 12%

High Moderate Low

10%
0%

0%
HYes HNo
|

"#$%&'32) [&*#+-'TA'5"2&'DC&YI+"#' M "#"+9<'=-9**&<0

LENGTH OF OPERATING THE DIGITAL CHANNELS

70%
60%

60%
50% 47%
40%
30% 275
20% 13% 13% 139
10% 7% 7% 7% 7%

O%. 0% 0% 0% 0% 0% 0% 0%

0% m I [
Total Responses Commercial/Retail  Telco Mobile Agent Banking  Fintech Company Others
bank Money
M Lessthan a year M 1to less than 3 years m Over 3 years
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60%

50%

40%

30%

20%

10%

0%

RATE OF ADOPTION OF DIGITAL CHANNELS ACROSS INDUSTRIES

53%
35%
29%
18%
2% 12%
6% 6% 6% 6% 6% 6% 6%
‘O% [ | “m

Total Responses Commercial/Retail  Telco Mobile Agent Banking  Fintech Company Others

bank Money

m High ® Medium Low |
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IT EXPENDITURE IN THE PAST 3 YEARS AND IT BUDGET FOR THE NEXT 3 YEARS

70% 63%
60% 56%
50%
40%
%

30% 19% 19%
20% 13% 13% 13%
10% 6%

0%

Lessthan 10m  10m to less than 20m 20m to less than 30m Over 30m Do not know

m IT Expenditure Past 3Yrs m IT Budget for Next 3 Yrs

"#$%&'73)'B*0+"+$+"/*0'=/*0"6&%"*#"; &Yo# *#'E"+-"|, T$"%"*#'|*/+-&%'B*0+"+$+"/*

CONSIDER MERGING/ACQUIRING ANOTHER FINANCIAL INSTITUTION

70%
60%

60%

0% 40%

40% 33%

30% 27%

20% 13%

10% oo 7% 7% 7% 7% oo . oo
(] (] (]

0% - _ -
Total Responses Commercial/Retail Telco Mobile Agent Banking  Fintech Company Others

bank Money

HYes WNo
"#$%&'77)'c-",-'B*0+"+$+"/*'+-&%#9*"09+"/*'E/$<6'=/*0"6&%"; & Yot *#'E"+- |, T$"%"*#

WHICH OTHER FINANCIALINSITUTIONS WOULD THE ORGANISATIONS CONSIDER

50% 44% MERGING/ACQUIRING
40% 33% 33%
30%
2%
20%
11% 1% 11% 11% 11941%
10%
0% 0%0% 0% O%I IO% 0% -O%
0%
Total Responses Commercial/Retail Telco Mobile Agent Banking  Fintech Company Others
bank Money
B Another Bank M Insurance Company  Technology Company (Fin-tech)
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1,@:-#--(&I1G*- *1%-3%1#:33$#1*$6$!-#1 & (1 IFF$'-'$!)(61)-&'S, 11, @:-#-'-(&!;:'161*$6!
'(1,(551;(61'$!%(6$!(&!8-3-'15-#1'-(&!-&-'-1'"-I$#0

C*$I6$H:5 1t 33%# 1 1'1*$15$.$51() -8 $#' % $&'I-&I<CI* 1#13(&$!:FI-&I*$I5 1#' 16 SGES 164
(&-8:$#!'(136(GI#'$18-5E!-&! *$I&SN'I*6SSIESL6#1G-*196(#'1;1&2#!;:83%'-&31(.$6!0LKI%-55-(&!
<CIF6(R$, #OIA&S!"*-&31<C!,1&!18(1-#!'(1#:FF(6'"$!,:# (% $6#QI*(5-# -, .-$G1 ()1 *$! (%F1&EI#-&,
(&$!$'$6& 15! #-&S$HH F6(;5$%!-#1'1' (631&-#1'-(&H#+ 168 BEZ/1 55! -&'(18-))$6$&. 1 8$F 16'%6$& #
$1,1G-"1-#(G&IHEH $%#11 1&8I'6 E-&3!'(13$'1-8) (6%1'-(&!-#11'-%$#18-))-,:5' Ol C*-#1#,$816-(1-#!
F6$.15$&'1G-*-&!"*$!-&#' 1 55$8IHEH $%ott!-&I 731&81QH#!;1&2-&3I#S$, (611 15" (:3*1% 1tt#-.$!-&. $#"
16$!3(-&3!' (G 18#'618#)(6%-&3!F51') (6%#!'(1#:FF(6'8-3-'15!-&-"-1- $#O!

C$I6S#:5#1()I*$165#$16,*1(&!<C!1&8!, (%F$-- S 61'$3-SHIHSS0! (1#:33%#1*$1)(35(G-&

"l <Cl-#16$3168$8!1#111,6--,15M#:, $##1)1,'(6!;EL;1&2#111#16$.$15$8!; EI"BI6$#:5'#0

"I C*I61'-(&15$!)(6!<CHEB-&3I-#!'(-%F6(.$1#$6.- $I8$5-. $6E!S))- -$&,-$#11&8I*$&,$!31-¢
(%F$'--.$!18.18'13$D

"I 01&2#1%1.$!-8$&-)-$8!&$G!8-3-'1518$5- $6E! *1&&S$5#!#:, I 1#1%(;-5$! 1FF5-,1'-(&#!

%(;-5%$!;1&2-&3!1#1"*$!):":6$I! 1&8!16$!8(G&#-U-&3!"*$-6!;61&,*!&$'G(62! 1&8HES!5-2

aM



(G- |4 (Y%$O#!' (1SS!, * 18 &$5HII$6%5; EI5(GS6-&3!, (##111&8!'(18-)) $6$&'-1'$!*$-6!
F6(8:, #111&8!*-#1*1#1;$$&186-.$&1;EI*$1)-&'$,*1, (%F$-'- $!51&8#, LF$O

"I 01&2#! 16$! 5-2$5E! (! #'6-2$! #'61'$3-,! 155-1&, $#! G- '$SRASBE%F1&-$#! (!
-%F6(.$!'6816(:88!-%3$!()!8$5-.$6-&3I&$G!'S, *& (THIESS!F6(8:, #O

"l B(%F$-'-.$!6-.156El!,:# (%$6!6$'$&'-(&I!,(#16$8:, -(&11 1&81%$63$6#! 188! 1, @:-#--(&
(:581%1 $I'"$136$1'$#'1-%F 1,1(&!,(%F$'-'-.$!18.1&'13$!"*6(:3*1#'61'$3- 1 1FF5-,1'-(&!
()!<CD

8% H(%PS&O(H" +1(2( %S+ &% 2H+"V"#9' () *F

I"H$068 TF)'89*:"*# D&, +/%'.2>%9, " *# M"#"+9<'=-9**&<0

ENTIRE BANKING SECTOR CHANGING TO EMBRACE
DIGITAL CHANNELS

M High M Moderate M Low
!
"#$%&'7N)'89*.0H'[>"<"+1'+/'B2C<&2&*+'=$0+/2&%'8&*&A" "9<'M"#"+9<'=-9**&<0

RESPONDENTS BANKS ABILITY TO IMPLEMENT
CUSTOMER BENEFICIAL DIGITAL CHANNELS

M Moderate

MK



"#$%&'7R)' M"AA&%&*,&0"*' M"#"+9<'=9C9>"<"+"&0'1,%/00'89*"*#'D &, +/%

DIFFERENCES IN DIGITAL CAPABILITIES ACROSS ENTIRE
BANKING SECTOR

45%
40% 39%
35% 32%
30%

0,
0 20%

0,
o 10%

(1]
]
0%
High Moderate Low Do not Know

M Responses
|

I"#$%& 7VBO*:0H'I>"<"+1'+/ B2C<&2&*+M"#'+9<'=-9*&<0' @0'b*<"*& 1 @9"<9>"<"+1

BANKS ABILITY TO IMPLEMENT DIGITAL CHANNELS VS. THEIR ONLINE

AVAILABILITY
0,
60% 52%
50%
40% 38%
30%
o/
0% 20%
12% 10% 10%
10% 5% 30 W 5% 5% y 50
% O
0%
Total Above 80% 51-80% 21-50% 0-20%

Responses
M High M Moderate Low

/-&8-&3#1#:%%16E!)(6/-3:6$#IPT!'(IPC’

"I MPmI () *$! 6$#F (&8 #! #'1'$81 *$1 $&'-6$! ;1&2-&31#$,'(6! 1#! ,*1&3-&3! % (8$61'$5E!
*3*5E1'(1$%;61,$!8-3-'15!, *18&$5#O!

"I PMmI()I*$I6$#F (&858 #15-#$8!*$18-)) $6$&, $#1-&!; 18&2#Q18-3-15!,1F 1;-5-"-$#1 1#1%(
1&8!PIMI1#1*-310!

"I ZIm!1&8! PTm! ()! *$! 6$#F (&8$8&#! 5-#$8! *$-6!;182#Q! 1;-5-'E!"(1 -%F5$%$&! ,:#' (%

;$&$)-,-15!18-3-'15!, *1&&$5#!1#19%6(8$61'$!1&8!*-3*16$#HS, - $5EO

ML



"I cPmI()! *$! 6$#F(&B$&H#! G*(1 5-#'$8! *$-6! ;1&2#! 1#! %(8$61'$! 1;-5-'E! '(! -%F5$%S$:
' (%$6!:$8$)-,-15!8-3-'15!, *1&&$5#161'$8!*$-6!(&5-8&$!1.1-51;-BKIDAZL
"I bKml ()1"*$! 6$#F (&B8$&'#! G*(1 5-#'$8! *$-61 ;1&2#! 1#1*-3*1 1;-5-'El"'(1 -%F5$%$&'! 8-3-'
*18&$5H#161'$81M(&5-8$!1.1-51;-5-'E'(11;(.$laKmIIG*- *I'6 1&#51'$#!'(1IIKMIF51')(6%!
:&1.1-51;-5-'E11&8!8$31'-. $5E!1-%F 1, #!, # (%$6!SNF$B-$&,$0
69.)3"&+?9&0"H+8(*1(*2+
731&818&!,(&#:%$64#! GS6$!#:6. SES8! EI%$18#! () 1! @:$#'-(&&1-6$1! 1#! 156$18E!8-#, #
] 1 F'$6QHIASRI PP SHE (8H#$S!21'$11&8191%F5$1B*161,'$6-#- #QO!C*$16$H#F (&#$!61'$IG 1#!C.
*$1'(151*1' GSESI#$& (11 -&! *$! 36$1'$6! W1%F 151! 16$10! C*$!%1-&! 6$1H#(&!)(6! *$! @:$#-(8
#:6.SEIGL#'(!)-&8!(1*(G!, # (% $6#IF$6,$-.$1*$:#$1 ()| =A=Al1&8!;182-&3!)-& 18 5#$6.- $HO
1"3)28%A@ (#.F
I"#$9%&'7Y)'=/2CI0"+"[*[A'=$0+/2&%' D92 CIBL&.'

AGE DISTRIBUTION

M Under 25
I W 25-40
40-60
M 60+

MJ



I"#$%&'72)'=/2C/0"+"/*'/A'D92C<RO&*6&%'9*6";,9%"+9<'D+9+$0

GENDER & MARITAL STATUS

70% 64%
60% “nl 60% ~py
S0% 41% 40%
o, 2 0
40; 32%
30%
20%
10% 5%
0% |
Total Single Married Divorced  Widowed
Responses

B Male MFemale

I"#$%&'FP)'=/2C/0"+"/*/A'D92C@2C</12&*+'D+9+$0

EMPLOYMENT STATUS

M Employed M Unemployed Self Employed

4$%(361F*- #)-&8-&3#1#: %% 16E

"I MIm! ()] *$! 6SHF(&B$&H CHEBGSSE! *$! 133! () IZ! 1&8! TK! E$16#I1! G*- *1 -#!
BSFESHSE 1. $1()!"*$1731881&!113$!8-#'6-;:'-(&!()!*$!F(F:511-(&O

"I MZmI()*$I$%F5(ES8I6$H#F (&8$& #1G$6$!5163$5E!) BT HRIZI6(:FO

"I LKKmMIO'*$!:8&$%F5(E$S8I6$H#F (&8$& #IG$6%$!)6(%!*$113$!36(:FI()1:&B$61IZ0

"I LKKMI() S $EB% F5(ESSI6$H#F(88$E& #IG$6%$!)6(% 1 BKIZ3$!36(:FO!

MP



"I ZMmI ()] *$! 6SHF(&B$&H#! GS6$! %15$! ,(%F16$8! (I TLm! G*(! G$6$! )$%15%1! G*-
BSFESHS&H! 11 31F!-&! G(%$&QH! 1, $##!'(1)-&1&,-15! #$6.- $H#! #-& B! *$! &(6%15! %
)$%1561"- (-4 TMmMI'(1IZLmI1#16SF6$#$&'1"-.$!()!*$!731881&!F(F:51'-(&0

"I bTmI()1"*$1%15$!6$#F(&8$& #1G$6%$!%166-$80!

"I bKmI()!"*$!)$%15$16$#F (&8$8 #IGS6$!#-83530

E%*/. X+[9%S$( H+)5+."8O(#"+1"$O"&HF

I"H$%6& F()'8%9*,-| @9"<9>"<"+1"*="+1"D$>$%>

BRANCH AVAILABILITY IN CITY/SUBURB

B Yes
M No

"#$%&'F3)'8%9*,-'$&P&'cI "+ #'5"2&'G%" /%' +/'1,,&00™#'89*:"*#' D&% @",&

BRANCH QUEUE WAITING TIME PRIOR TO
ACCESSING BANKING SERVICE

80% 73%

70%

60%

50%

40%

30% 22%

20%

10% 5%

0% I

No waiting at  Less than5  Over 5 minutes Do not
all minutes remember

M Responses

MT



"#3$%&'F7)'89*'b@&%9<<' D&Y @",&'M&<"@&%1' @0'UP&P&'c9"+'5"2&

BANKS OVERALL SERVICE DELIVERY VS. QUEUE WAIT TIME

35%
25%
13% g9 g%
3% 3% - 3%
.
Total Responses  No waiting at all Lessthan 5 Over 5 minutes Do not remember

minutes

B Hich MModerate Low

"#$%&'FF)'89*:0H'b@&%9<<'D&Y@",& M&<"@&%1' @0'8%9*,-'|@9"<9>"<"+1

BANKS OVERALL SERVICE DELIVERY VS.

BRANCH AVAILABILITY
70% 62%
60%
50% )
40% 38% 20
30% .
20% Sl 18%
10%
0% L
Total Responses High Moderate Low
HYes HNo

"#$%&'FN)'M"0+9*,&'+/'J&9%&0+'8%9%,- 1#&*+

Mz



DISTANCE TO NEAREST BRANCH/AGENT

40% . 38%
35% 35%
30%
25%
20%
15% 13% 14%
10%
5%
0%
1-5km 6-10km 11-20 km 20 km >

M Total Responses

I"#$%&'FR)'89*:0H@ &%9<<'D&% @",&'M&<"@&%1

BANKS OVERALL SERVICE DELIVERY

M High M Moderate Low

|

01&2#Q!g(9'8$5-.$6E!)-&8-B3#"

"I TMMI ()1 *$! 6$H#F(&BS&H! ;$5-$.$! *$! ;1&2#! 1# F6(.-8-&3! 1! %(8$61'$! (.$6155! #$6..
8$5-.$6EI1G-*IPZmI#'1-&31G1--&3!-&!@:$:$!)(6/LSEZ$H#D

"I <&'$6$#-&35EI*(:3*IPhmI()I"*$I6SHF (&8 H#!) (*GB1&2#Q!(.$6155!4$6 .- $18$5-. $6E!
1#1*-3%11$.$&1-)"*$1%1R(6-'E!()! *$%!G1-'$8!)(6! (. 3B B.:'$#1-&! @:$:$1! G*-,*IG(:58!
#:338#'115'$6&1"-.$!8-3-"15!, *18&&$5H#IG (:581-%6F6(.$!, # (% $6ISNF$6-$&,$O

"I A.$615511bPmI()I"*$I6$#F (&8$& #!)$5'$!;:61&,*1G 1#6$ IBBERH!-&"$1#:;:6; 11 1#1
CPmMI()!*$! 6$#F (&B8$&#1 #1'$81*$18-#'1&,$!'(1"*$! &$16$#'1;61&,*! 1#! 61&3-88)6(%! |
LKI2%0

Mlb



2" +-90%/ (*2+%0* 1+' @ (&IN%& H+."&O (#".F

I"#$%8 ' FV) GY%/CI0&B/,9+"1* Al%'89*: I#8&* "&0
PROPOSED LOCATION FOR BANK AGENCIES

80%

70% 70%
60%
50%
40%
30%
20% 19%
]
10%
o L
Shoppin Service Railway Bus Stations Theaters
Centers Stations Stations
M Responses

"#$%E&'FY)' G%&A&Y%%&6'D/$%,& TA'=90-"c"+-6%9E9<0
PREFERRED SOURCE OF CASH WITHDRAWALS

M Banking Hall
: OBRY (please specify) |

!
"#$%&'FZ)'8%9*,-'1@9"<9>"<"+1'@0'=90-'c"+-6%9E9<'D/$%, &
BRANCH AVAILABILITY VS. CASH WITHDRAWAL SOURCE

70%

60% 57%

50% 43%

40%

30%

20% 13% 15% 15% 15%

0% ]

Total Responses Yes No

30%

M Banking Hall M Agent [ Other (please specify)

Md



I"#$%&'NP)';/0+'bA+&*'X0&6'89*:'5%9*09,+"/*0"1$*,+"/*0

BANK TRANSACTIONS/FUNCTIONS USED MOST OFTEN

B Withdrawal W Transfer (Person to Person) M Utility Payments Ml Statement Request
|

!
"#$%&'N()'1E9%&*&00/A'h+-&%";&+-160'Al%'89*:"*#'5%09*09,+"/*0

AWARENESS OF OTHER METHODS FOR BANKING TRANSACTIONS ASIDES
BANKING HALL

M Yes MW No

|-88-&3H#1H#:%%16E!)(6!/-3:6$#! Tc!'(IZL"

"I cKmI()!"*$I6$#F(&8$E& #IF6(F(HBRFF-&3! $& 6$#! 1#15(,1'-(&#1)(6!;1&2113%&,-$#0

"I cTmI()*$I6SHF(&B8S& #IGS6$!1G16$!()! (*$6!%%$*(8#1)(6!;1&2-83!'61&#1, - (&#!;$#-84
1182-&31*155#0

"I Zam!()!"*$I6$#F(88$& #IF6$)$66$8I#(:6,51()!, 1#*1G1#1:1&2-88!*1554#0

"I cTmI()!'*$! 6$#F(&8$&H#! G*(I F6$)$66EBR-&3! *155#1)(6!, 1#* G-*861G15#!)$5' *$6$!
GS6BI&(1$&(:3*:61&, *$#N 1358 #11.1-51;5$!-&1"*$! -'Entt:;:6;11G*- *IF(-&#!'(*$1&$$8!
)(6!8-3-'15! *18&$5#!1G 16$&$##11&8!IF6(%6(-(&O

Ma&



"I DPMI()I*$I6SHF(&8$& HQIELEHL, -(8HIGSESIBIBHRBL(& 6 18#) $64# GHERBS6S!
G-*861G15#0
I"#$96&'N3)'GO128&*+:&+-16'A/% O%/,&%"&0'G$%,-90&

PAYMENT METHOD FOR GROCERIES PURCHASE

M Mobile Money
W YLA
O

"#$%&'N7)'5%9*09,+"/*'8&"*#'W900<&"1%&&'1,%/00'G912&* +';&+-/6

TRANSACTION BEING HASSLE FREE ACROSS PAYMENT METHOD

ol
o
80%
70%
60%
50%
40%
30%
20%
10%
0%

10% 5o, 5

Yes No
M Total Responses M Mobile Money T VISA M Cash M Others

MM



"#$%&'NF)'G912&*+";&+-/6'Al%'0%/,&%"&0'@O0'M"#"+9<'=-9**&<'X0&

PAYMENT METHOD FOR GROCERIES PURCHASE VS. FREQUENCY OF DIGITAL
CHANNEL USE

70% 3%
60%
50%

41%
40%
30% 27%
20% 16%
8% 8% o 8% Eoz
10% o ‘ 5% 5% 5% 3%
0% £ | o omm

Total Responsedll MobM@ffoney 3timesaweek CEbgisaveek  Once a monthill Cash

!
I"#$%&'NN)'5%9*09,+"/*'A/%'0%/,&%"&0'8&"*#'9"W9I00<&

TRANSACTION FOR GROCERY PURCHASE BEING HASSLE
FREE

Myes M No

|-8.8-&3H#1H#:%%16E!)(6!/-3:6$#1ZI'(IZZ’

"I bam!()*$I6SHF(&8$& HI#$8I=A=AI1#I 1IF1E%$E&'1%6$'*(8!)(6136(,$6-$#!F:6 *1#$0

"I MKMI()*$I6SHE (8BS H#I# 1'$8I*SI'6 1&#1, - (&H# 1#1;$-&31* 1##5$!)6$$11()|G*(%!bLm!1
Jeml#$8I=A=AI1&8I\<9"I6$#FS, - $5EO

"I bPmI()!*$I6$HF (&BSE&H! #$8I=A=AI)(636(,$6-$#!F:6,*1#%11 ()] G*(%! TLm! :#$8!*$!

#$6.- $181-5E1)(6136(,$6-$#IF:6, L #$0

LKK



"I akKm! ()] *$! 6$H#F(&8$&'#! 16$! , 1#5$##! #$6#]! 156$18E! :#-&3! 11)(6%! ()! 8-3-'15! %
#$6.-,$D
1(2('%S$+."&O (#'HF+

I"#$%&'NR)'B*A/%29+"/*'D/$%,&'IA'M"#-08&=<0

INFORMATION SOURCE OF DIGITAL CHANNELS

mFriend mSomeoneElse mBankRep mleaflet m Nobody

!
"#$%&'NV)'b*<"*&'1@9"<9>"<"+1'/A'M"#"+9<'=-9**&<0

ONLINE AVAILABILITY OF DIGITAL CHANNELS

M Above 80% M51-80% M21-50% MO0-20%

LKL



"#$%&'NY) ' X0&'TA'M"#"'+9<'=-9**&<0

USE OF DIGITAL CHANNELS

M Daily M3 times a week M Once a week Ml Once a month M Once a year
|

!
"#$%&'NZ)'B*AI%29+"*'DI$%, &' [*'M"#"'+9<'=-9**&<0'1$*,+"/*9<"+1

INFORMATION SOURCE ON DIGITAL CHANNELS FUNCTIONALITY

M Friend se I Bank-personnel/promoter W Leaflet M Nobody

"#$%&'RP)'B*A/%29+"*'D/$%,&' @0'1$*,+"/*9<"+1'D/$%,& IA'M"#"+9<'=-9**&<0

LKJ



INFORMATION SOURCE VS. FUNCTIONALITY SOURCE OF DIGITAL CHANNELS

50% 46%

45%

40%

g% 31%
30%6%

25%
20%
15%
10%
5%
0%

1m0

1U%

10% 10%
] FA) Y
-

Total Friend Someone Else  BankRep Leaflet Nobody
Responses

M rriend WM Someone Else Bank Rep M Leaflet M Nobody

/-88-&3H:%%16E!)(6!/-3:6$#1Zb!' (1K

"I Thm!()!6$H#F(&8$& #1#'1'$8!;1&216SF6$#$8 1'- S 1#1*$I51635# 1#(:6,$!()!-&) (6%1'-(&
8-3-'15! ,*1&&$5#I! G*-5$! Ibm! #1'$8! )6-$&8H#! 1#1 *$-6! #(:6,$! ()! -&)(6%1'-(&! ()! 8-3-'
*1&&$5#0

"I C*$11;(.$!'6$&8! ()! ;182! 6SFE$#S& L. $#! dTame! 1&8!)6-$&8#! dJame! ;$-&3! *$! %
#(:6,$#10)!):&,'-(&15-'E1-&)(6%1'-(&!(&!8-3-'15!, *1 &&$5#16$-38#!'6:$0

"I ZPm!I1&81Jam!()*$I6$#F (&B$& H#1H#'1'$8)(&5-&$!1.1-51;-5-"EI()*$!8-3-'15], *1 & &$5#!1'
aKm!1&8!1;(.$laKmB$#FS, - $5EO!

"I ZLml()!"*$I6$H#F (&8$&H! #$!*$18-3-'15! *1&&$5#! 81-5E1 G*-5$1IPMI #$! *$1#1%6$! "
0%$#111G$$RO

|

M"#$%&'R()' [&*#+-"*"&9%O0' TAXO"*#' M"#"+9<'=-9**&<0

LKP



LENGTH IN YEARS OF USING DIGITAL CHANNELS

M Less Than 3 Years
M 3 years to less than 5 years

W NorertheedS years
- !

"#$%&'R3) [&*#+-"*""&9I%O0'TAX0& @01 %&T$&*,1'/A'X0&
LENGTH IN YEARS OF USE VS. FREQUENCY OF USE

45% 43%
40%
35%
30%
25%23%
20%
15%
10%
%

37%

13%

8% 8% 5%

Total Daily 3timesa Onceaweek Oncea Once a year

M LesPRABR™S98ars M3 years to 184881Gn 5 years M More tA3ASYears M Never used

!
"#$%&'R7).90&'/A";,9:"*#';"0+9:&0'E-&*' $O"*#' M"#"+9<'=-9**&£0

EASE IN MAKING MISTAKES WHEN USING DIGITAL
CHANNELS

( M ves

M No

LKT



!
"#$%&'RF)"1%&T$&*, 1'/A'X0&' @0'.90&'/A";9:"*#',"0+9:&0'/*'M"#"+9<'=-9**&<0

FREQUENCY OF USE VS. EASE OF MAKING MISTAKES ON DIGITAL

CHANNELS
80% 739
70%
60%
50%
40%
30% 28% 2B o3y 23%
20% - 13% 10%
10% - - 3%
0%
Total Daily 3 times a week Once a week Once a month
Responses
Mvyes HMNo

!
"#$%&'RN)' D&@&%"+1"*'=/%%&, +"*#';"0+9:&0".* /$*+&%&6'/*' M "#"+9<'=-9**&<0
SEVERITY IN CORRECTING MISTAKES ENCOUNTERED ON DIGITAL CHANNELS

45%
40%

35%
30%
25%
20%
15%
10°
—— N

Not sure Difficult Very Difficult  Itis too late to
do something

M Total Responses

/-&8-&3#1#:%%16E!)(6!/-3:6$#IbL'(1bZ"

"I TPMI1&8!1JIMI()!*BSHF(&8S& #1*1.$1:$$&! :#-&31*$18-3-'15!,*18 & S5HEBAEH 188!
5SS 1&IPIES16#116$#FS$, . $5EO

"I C*$6$!-#1115163$IPZm!()!*$I6$H#F (&8 #IG*(1*1.$1&$.$6! #$818-3-'15! *1&&$5#I!G?
-#111;-31(FF(6":&-'E!)(6!"*$!; 1&2#11&8!=DAHO

"I Hi#'-)-1;5EIlcPmI()16$#F (8888 1'$8! *$6$! G 1#1$1#$!-&1%12-831%-#12$# G*$& :#-&

*$18-3-'15!,*1&&$5#!1&8!ZL m!:#$8!"*$!8-3-'15! *1&&$5#!"* 6 $$!'-%$#! LI G$$21 1 &8!1%0 (¢
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TIMIOISIL; (B! 6SHF(&BS&HIH 1'$81 11 15'*(:341-1-HISIHE! (1 %12$! %6-# 1 2$#] G*-5#]
#-8318-3-"15! *1&&$5#1!- THISEHE! (1, (663, 1*$1#1%$!%-# 12$#0
!

"#$%&'RR)' G%&A&Y&* &' A/%'166"+"/*9<'I$* +"/*9<"+"&0'[*' M"#"+9<'=-9**&<0

PREFERENCE FOR ADDITIONAL FUNCTIONALITIES ON THE
DIGITAL CHANNELS

Myes HNo

"#$%&'RV)'=$0+/2&%0'&&<";/*&1"0'DIA&'E-&*' XO"*#' M"#"+9<'=-9**&<0

LKH



FEEL MONEY IS SAFE WHEN USING DIGITAL CHANNELS

Myes HMNo

/-&8-&3#1#:%%16E!)(6/-3:6$#!bb!"(Ibc’

"I bom!()!"*$!6$#F (&8$E& H)$H188-'-(&15):&, '-(&15-"-$#(&!"*$!8-3-'15! *1&&$5H GS6$!

&('16$@:-6480

"I C*$IPTm! G*(IF6$)$66$8!188--(&15!):&,'-(&15--$#! (&!'*$!8-3-'15! *1&&$5H#! 5-#'$81 ™

.$5(G"

D/BI>A9IF1E%$& #I1&8![*1'#"FFI8-3-'151F 1 E%$& #!-&'$361'- (&l

+1#$! ()] #$! L&EG*$6$! -&! *$! G(658! (! -&,5:83! (&5-&$! #$6.-,$! 188--(&H! )({
F:6,*1#-&311-&'$6&1'-(&15!F1E%$E& #1&8!'61&#1,'-(&#1!
"-5-'E1'(1'61&#)$6!%(&S$E!)6(%!;182!'(1G155%$' 188! 15#(! F6(,$###!5(1&! LFF5-,1'-(
*6(:3*19%(;-5$!G155$'1!

"88-&31%(6%$!:'-5--$H#BIF1EY$E #11&8!188-&3!%(6$! (85-&$!#$6.- $#
<&'$6(F$61;5$I=A=AI'61&#1,-(&#!$O30I!=CD!=A=A!1&8!"-6'$5!=(&SE|
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"L cKmI()!*$I6SHF (88$&H#1)$5'*$-6106(&SEIG L#H#1)$IG*$& ! #-8318-3-' 150 188 $5#
>)-($"+3)*" H+."&O(#".F+
I"H$%& RY)"b;:0'90""%0+89% 1, /$*+

MOBILE MONEY ACCOUNT FIRST BANK ACCOUNT

Myes HNo

"#$%&'RZ)".90&'IA'DC&*"*#'9";/>"<&'89*:"*#'I, I$*+ '

EASE OF OPENING A MOBILE MONEY ACCOUNT VS. MOBILE WALLET
BEING THE FIRST BANK WALLET

80% 75%
70%
60%
50%
40%
30%
20%
10% 3%

0%
ﬁVery si%glﬂggﬁm?sy MW Need assis@ce via an agent/promoterN‘; Complicated

"#$%&'VP)'.90&'/A'DC&**#'9';b;b'l, /$*+ '
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EASE OF OPENING A MOBILE MONEY ACCOUNT VS. BANK ACCOUNT

80% 75%
70%
60%
50%
40%
30%
20%
10%
0%

25%

Very simple steps and Need assistance via an Complicated
easy agent/promoter

M Total Responses

"#$%&'V()';9V% ' X0&0'/A ;b;b'l, /$*+

MAJOR USES OF MOBILE MONEY WALLET

50%

25% 45%

40%

35%

30%

25% 21%

17%
2 l

5%
e

0%
Person to Business  Utility payments Cash In/ Cash Savings
Person transfers transactions Out

M Total Responses

"#$%&'V3)'[":&<"-1/6'+/'S&,[22&*6";b;b'+/'=/22$*"+1 '9*6'1%"&*60

LIKELIHOOD TO RECOMMEND MOBILE MONEY TO COMMUNITY/FRIENDS

M ves HNo M Not Sure
|

/-&8-&3#1#:%%16E!)(6/-3:6$#!bal (1t
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"#$%&'VF)' G%/>9>"<"+1'+/'bC&*'9'89*!'I,,/$*+"*'+-&'9>0&*,&'/A";b;b

PROBABILITY TO OPEN A BANK ACCOUNT IN THE ABSENCE OF MOBILE MONEY

W ves HMNo

!
"#$%&'VN)' G%&A&%E&* &' Al%';b;b'@0'89*:'M"#"+9<'=-9**&<0

PREFERENCE FOR MOBILE MONEY VS. BANK DIGITAL SERVICES

HMYes MW No M Not Sure

!
"#$%&'VR)' G%&A&Y%N&*,&'Al%';b;b'@0'89*:'M"#"+9<' D&% @",&0'9*6'1%& T$&*,1'/A"X0&'

PREFERENCE FOR MOBILE MONEY VS. BANK DIGITAL SERVICES -
ACROSS FREQUENCY OF USE OF BANKS DIGITAL CHANNELS

80% 75%
70%
60%
50% 47%
40%
30% 25%
20% 15%
12%
9% 9%
10% 30 6% -
0% mil -
Total Responses Daily PWtiges a week  Once a week [PRee a month
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"#$%&'VV) 1%&TH&*, 1" G&YA/%2"#'89*:"+/'c9<<&+'5%9*09,+"/*0

FREQUENCY IN PERFORMING BANK TO WALLET TRANSACTIONS

40%
35%
30%
25%
20%
15%
10%
5%

0%

34%

Daily Weekly Monthly

M Total Responses
!
"#$%&' VY)' 1%&TS&*, 1" " G&YA/%2"*#' 89*:' +/' C9<<&+'5%9*09,+"/*0' @0' 1%&T$H&*,1' /A’ X0&
89*.O0H'M"#"+9<'=-9**&X0

FREQUENCY IN PERFORMING BANK TO WALLET TRANSACTIONS
ACROSS FREQUENCY OF USE OF BANKS DIGITAL CHANNELS

20% 38%
35% 34%
30%
25%
20%
15%
10%
5%

0%

7% 7% 7%

4% 4% . 4% 4%
;-

Total RedPRiy Daily 3 tinMWepkbk  Once aweek  On iGN

|

/-88-&3#1#:%%16E!)(6!/-3:6$#IcP!'(lta’
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"I aMmI()I*$I6$#F (&8$& #1H'-55IF6$)$66$8!11I=A=Al#$6.-,$,(%F16$8!'(I"$!; 1&2#Q18-3-
#3$6.-,$H0

"I Cr$IL;(.$16$-3&#1'6:$! 1, 6(##I Tem! () '18$#F(&8$& #! G*(1:#$!;182#Q!8-3-'1514#$6.- $H!

(&1181-5E!; 1#-#111&8ILZmMI()"* (#$!G*(!(&5E!:#$!8-3-"1514#$6.-, $#1(&,$!119%6(&'*O
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%(&*I!G-"*IPbm!, 166 E-&3!(:'1G$$25E!;1&2!'(IG155$''61&#1 !-(&#O!

"I C*$IF6$.15$&,$1()!; 182" (1G155$ '61&#1, - (&###:33%#'#1*1';1&2#1 1 &81=DAH#&$$8!"
-&'$361'$! 1&8!;:-58! 181 & - 15! #$6.- $# $,(HEH#'$%! *1')(,:#$#! (&! ,(551;(61'-(&! 1&8!
-&&(.1'-(&!()!&$GIF6(8:, #11&81#$6.- $#O

"#3$%&'VZ)' AA&,+" @&*&00'/A'b>+9"*"*#'=90-'A%/2'|#&*+0"*'S&2/+&'1%&90

EFFECTIVENESS OF OBTAINING CASH FROM AGENTS IN
REMOTE AREAS

70% 65%
60%
50%
40%
30%

20%
? 11% 14% 10%

=
w R ]
Very Efficient  Depends On A hass|dll TotDRegdirasny

Network
Availability

"#$%&'YP) . AA&,+"@&*&00'/A'D>+9"*"*#'=90-'A%/2'1#&*+0'@0'GY&A&N & & BUYSDEIQD

EFFECTIVENESS OF OBTAINING CASH FROM AGENTS IN REMOTE
AREAS VS. PREFERENCE FOR CASH WITHDRAWALS

70% 65%
60%
50%
40%
30%

20% ) 17%
° 11% 14%EE, 10, 1%
10% , 6% ‘ 6% 6
3% 3% 3%
o B e - o
Very §{GFiRDpons M Deperid QY eifork Availabiitye e MA hasslgy, o R A0t know

specify)

43%

% .,
o 3%

I"#$%8&'Y()';0;0'US9<"+1'/AD&Y@" &+ +-&';9%" &+
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MOBILE MONEY QUALITY OF SERVICE IN THE MARKET

Better service being offered

M Ssimilar service to the banks’ digital channels
M Convenient to the customer

"#$%&'Y3)";b;b'90'9'G&%,&" @ &6'5-%&9+'+/'S&+9"<'89*:"*#'D&% @",&0

MOBILE MONEY AS A PERCEIVED THREAT TO RETAIL

BANKING SERVICE

M vYes M No

|-88-&3#1#:%%16E!)(6!/-3:6$#IcM!'(lad’

bZm!()!'*$I6$H#F(&8S& H#1# 1'$8!, (558, -(&!()!, 1#+1)6(%! 138 #1-&!6$%('$! 1 6HRBILH!
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5163$5E!*-3*5-3*$8! (;'1-&-&3!, 1#*1)6(%! 13$& #1-&! 6$%6('$! LESABI LI+ LHH5SY 1*-#1
#:33%##151,21()113$&, 1F-'15-#1'"-(&!1&81)5(1'1%1813$%$8'0
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I"#$9%& Y 7);0;0'D$  >0,9%"C+"*@0';/>"<&'D$>0,%"C+"/*

Mobile money subscription vs mobile subscription

13,652,583
4 2018 24,465,982
14,169,240

03 2018 23,048,565
— 12,842,833
The number of mobile 32018 22,733,823
grew by 2.2% and e
the number of mobile 13,373,933
subscription (GSM) 2L 22,662,024
The number of - 5.000,000 10,000,000 15,000,000 20,000,000 25,000,000 30,000,00

active mobile money
subscription (SIMs
which registered
business in the last 90 mmm Number of Mobile subscription

days) dropped by 3.6%. == Number of Mobile money subscription (Registered)
Source: BOU

Number of Mobile money subscription (Active 90 days)

9(:6,$'17BBI6$F(6'ldIKLde

_(G$.$61$6$1G1#111&('1;5$!186(F!-&!1,-.$!1,,(:&H#11)'$6!$13(.$68%$&'1-&'6(8:,$8!"LN!
(&I=A=AI'61&#1,-(&#!i()!6$,$-.-&3I! F1E%$E& #! 1&8! G-*861G 15#!.15:$8! 1'lLm!()!I'*$!.15:$! ()!
HSHBI61&H L, - (&HIA+N -#$14:'E!d"%$8&8%$& 'e! D(OLIIIKLae Ol C*-#1-#1):6*$6!*-3*5-3+$8!-&1/-2
aPIIG*- *W#+(G, 1#$#* 1'=A=Al1,,(:&#;151&,$!86 (FF$81#*16F5E1)6(%! 7X] TMZ!;-55-(&!doLPT!
%-55-(&e!'(17X]Jaal;-55-(&! doth-55-(&eO! C*$! 3(.$68%$&'16$8:,$8! *$!' LN BDEmM! d+N,-#$!
4:'E!d"%$&8%$&'e!D(0!JI! IKLae! 1)'$6!1!5(1()!5(;;E-&3!)6(%! "*$!-88:# 6 EI FS1ES6#! 1&8! ,:#' (%
1'15163$1! G*-,*I G(:58! (&5E! IFF5E!'(!, 1#* G-*861G 15#! 1&8! *$!51#'1 @:16'$6! ()! IKLa! dgTel! G
'61&#51'$8!"(1.15:$!()'61&#1,"-(&#1!;151&,$!(&(96%6!1,,(:&#I!188!*$!&:%;$6#!()'6 1&#1, -(&#!
36(G-&3!;EIILOLMIILcOTM!1&8!LIOamII6$#FS, - $5EI1) (6! $IF§FIEYROI<'-# @:-'$!$.-8$&!
11 $I5$.$51(); 1518, $H(&), # (%$6!1,,(:&'#11&8!.15:$1()'6 1&#1, - (&H#I* 1. $I#-551&('16$1, *$8!*$!
#1%$!5$.$58-(6!'(I"$!-&'6(8:,-(&! () =A=AI'IN!-&!gL!1&8!gJ! ()1 IKLaO! <1, 1&!:$!163:$8!"1'!
6$3:51'-(&#!,18!-&)5:$&,$! 1! =A=Al F51')(6%! F51E$6Q#! 1;-5-'E! (1 36(G! 1&8!%1-&'1-&! 1! :#'(%
1#$I1::-5811&81#:#'1-&11&113%81&$'G(621!8$.$5(F!,6-'-, 15!, 1F 1;-5-'-$#11 8B|:G¥B1& 81 ()) $6!
F6(8:,#;$E(&8!; 1#-,IF1E%$E&HO
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C*$! &:%:;$6! ()! '618&#1,-(&# -&,6$1#$8! 861%1'- 155E! 8:6-&3! gP! 1&8! gT! 8:$! '(!
-&'6(8:,-(&! ()! $5$,'6(&-,! 1-6™-%6$! 6$,*163$#! .-11 =A=Al F51')(6%#! 188! $5-%-&1'$8! *$! F*E#-, 1!
., *$6IdFIF$@1#$811-6'-%$!6$, ABHe!*1116$!5(G!. 15:$!-&!&116$0

"#$%&'YF)';b;b'5%9*09,+"/*0 '

Mobile money transactions

25,000,000,000,000 700,000,000
600,000,000
20,000,000,000,000
500,000,000
15,000,000,000,000 T
The value of transactions, e
balance on customer
accounts and the number
300,000,000
of transactions all grew by 10,000,000,000,000
21.1%, 17.4% and 12.8%
respectively In the perlod 200,000,000
Q3 to Q4.
Source: BOU 5,000,000,000,000
100,000,000

Q12018 Q22018 Q3 2018 04 2018
Value of Transactions (Shs) 18,848,720,076,113 19,347,889,204,239  14,880,145,560,785 18,023,301,103,972

Balance on Customers 500,272,934,189 495,977,449 459 288,114,749,253  338,207,228,569
Accounts (Shs)

No. of Transactions 340,736,059 358,272,314 554,412,571 625,314,713 |
9(:6,$'17BBI6$F(6'ldIKLde
C*$IF$&$'61"-(&1() =A=AHS$6.- $#11&8!36(G™!, 1&I15#(;$!.-$G$8!)6(%!1&!13$&'18&$'G (62!
36(G™IF$64#FS, - $Y1/-3:6$1aTIF(6'6 1LEH#I*$I36(G™IF-,:63!()*$I=A=Al$, (HE# B
I"#$9%&"YN) X#9*69";b;b'[#&*+0 '

Mobile money agents

184,529

178,248
166,194
163,082
The number of mobile money
agents had been on a growing
trend. In Q4, the number of
Q1 2018 Q2 2018 Q3 2018 Q4 2018

mobile money agents grew
by 3.5%.

=== No of mobile money agents

9(:6,$''7BB!6$F(6''dJKLae
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<&!,(%F16-#(&!((WSLELIIG*- *-#11135(;15!:$&, 216! B$&'615!01&2! () WS&E1!dIK Lae!
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